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Make low rate worldwide international calls
&
Cut your international calls bill

You can call from your Fixed Telephone or Mobile Telephone,
or send a Fax message.
It is for you, your family and your office.

Our services

* Quality
#| Pre-Paid Calling Cards (Bahrain Calling Card) " SR
Calling Cards are available at many retail stores. There are three I
types of Calling Cards denomination; B.D 1, B.D 2.5 and B.D 5. ;/ - Ease Of Use
R + Support Center

#| Pre-Paid Personal Account
Customers can pay in advance minimum B.D 10 and have a
Personal Accounts without the need for purchasing Calling Cards. If
they pay B.D 20 and above they can have good discount on their
overall calls per month.

Total call amount / month Discount
B.D20-B.D99 5%
B.D 100 - B.D 199 7 %
B.D 200 & above 10%

#| Post-Paid Personal Account
Customers get continuous service and receive monthly bills

indicating all international calls details and the total amount. ==
Customers with Post-Paid Account also will receive a discount on -
bills B.D 20 and above. This type of account requires a B.D 50 / =

deposit refundable at the termination of the service.
Service Application

For Pre-Paid or Post-Paid Personal accounts there is an application form that
needs to be filled and signed. Once we receive the form and it is approved we
register the customer and his telephone number and we provide a PIN number.

Calling Procedure: The calling setup procedure is as follows:
80002000 1# [Country Code][Destination number]

Speed dialing: you can program one key on your set for speed dialing as follows
Fixed Telephone and Fax: 80002000 **1# **
For mobile Telephone: 80002000 pl# p

Help-Desk

To assure reliable services and customer satisfaction, we provide support services
7 days X 24 hours through our help desk to solve any problem that customers
may encounter or answer any enquiry.

Online account information E
You can view your account information and international calls details on our
website through the Internet.

Business Communication Networks (BCN) is a licensed international telecommunications service provider
in the Kingdom of Bahrain. It is one of the first telecommunications companies that provides international
call services in the country using Pre-paid Calling Cards and it is the largest solution provider where we
provide high-quality communications for more than 50,000 customers.

Contact Information:
Office Tele: 17564888, Fax: 17564889, e-mail:info@bcn-bh.com, website: www.bcn-bh.com




