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Business Communications Network

BCN Overview

Business Communication Networks (BCN) is a licensed
international telecommunications service provider in the
Kingdom of Bahrain. It is one of the first
telecommunications companies that provided international
call services in the country using Calling Cards and it is the
largest solution provider for voice and fax
telecommunications. Utilizing high-end carrier grade
equipment, we provide high-quality Pre-Paid Calling Cards
and Post-Paid calling solutions for more than 50,000
personal and corporate customers.

Corporate Customers

Corporate customers whether they are large, medium or
small businesses, can take advantage of the high value voice
and fax international telecommunications services rates and
leverage economical advantages of more business
opportunities by extending the reach to international
markets and significantly lowering their telecommunications
overhead costs.

Corporate Customers can easily access our system and get
international call services using their telecommunications
terminals such as PABX, Fixed Telephones, Fax machines
and Mobile Telephones. A corporate account can be provided
that facilitates the integration of all the telecommunications
terminals under one uniform call management and billing.

On-line account monitoring and controlling

As an advanced support service, Corporate Customers will

be able to access their account information on-line through
our BCN webpage to leverage easy and immediate =
monitoring and controlling advantages over their account
such as:

i

'i

View full account information.

Add, delete or modify users’ numbers.

Monitor itemized call usage per user number and per
destination.

Get Call Detail Report (CDR).
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Help-Desk

To assure reliable services and customer satisfaction, we
provide support services 7 days X 24 hours through our
help desk and our engineers to solve any problem that
customers may encounter or answer any enquiry.

Network overview

Corporate customers can access BCN Network Operation
Center (NOC) through the national network (PSTN) or
through the Internet network using voice gateway provided
by BCN. PABX, Fixed Telephones and Fax in main offices or
branch offices can access our NOC in an easy call setup
procedure and in a very short service activation time. The
mobile users on the other hand can access our NOC from
any ware in Bahrain through the national mobile network
and make international calls in the same manner as the
fixed terminal equipment (see the attached network
diagram).

The Call Management System (CMS) handles the corporate
account call processing according to the specified corporate
profile registered on the CMS and provides uniform billing
for all corporate account members.

The Call Routing Server routes all international calls for call
termination to end users in other countries.

Our NOC is based on high grade carrier equipment to
assure reliable and continuous operations.
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Comparison table of BCN vs. Batelco call rates for some countriesin B.D per minute

Country BCN BCN Batelco Batelco % lower
F/MtoF | F/MtoM FtoF/ M M to F/ M
Off Peak —Peak | Off Peak — Peak
hours hours
UAE 0.110 0.110 0.140- 0.180 0.160-0.200 21-45%
Saudi Arabia | 0.110 0.110 0.140- 0.180 0.160 —0.200 21-45%
Kuwait 0.125 0.125 0.140- 0.180 0.160 —0.200 10-37.5%
Qatar 0.125 0.125 0.140- 0.180 0.160-0.200 10-37.5%
Oman 0.125 0.125 0.140- 0.180 0.160-0.200 10-37.5%
Egypt 0.077 0.077 0.190-0.230 0.220-0.270 5-71%
Lebanon 0.125 0.167 0.190-0.230 0.220-0.270 34-38%
Jordan 0.125 0.167 0.190-0.230 0.220-0.270 34-38%
UK 0.080 0.110 0.160-0.220 0.180-0.250 50-56 %
France 0.080 0.125- 0.220-0.260 0.250-0.300 58-63%
0.250

Germany 0.080 0.250 0.220-0.260 0.250 - 0.300 58-63%
USA 0.080 0.080 0.160-0.220 0.180-0.250 50-68 %
Canada 0.080 0.080 0.160-0.220 0.180-0.250 50-68 %
Australia 0.080 0.250 0.260-0.290 0.290-0.330 24 - 69%
Japan 0.080 0.167 0.220-0.260 0.250-0.300 44 - 63 %
China 0.080 0.080 0.220-0.260 0.250-0.300 73-77%
Hong Kong 0.080 0.080 0.220-0.260 0.250-0.300 73-77%
Singapore 0.080 0.080 0.220-0.260 0.250-0.300 73-77%
India 0.077 0.077 0.210-0.210 0.230-0.230 63 -66 %

F= Fixed Tele. M=Mobile Tele.

Call rates for all countries can be found on our website
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